3521 NW 111 Terrace

Sunrise, Florida 3351

November 4, 2008

Gentlemen:

The position that I am seeking is a Field Service Technician, providing onsite It support desktop computers.
This position requires authentication of the said equipment, physical implementation of the sale, configuration, and providing the end user with liaison service and support.

The job is interesting and challenging, as I can draw on my many years of direct customer service to provide a satisfying outcome to the inevitable problems that popup once onsite.
After selling my property services company in 1999, I was looking forward to a career change that would let me concentrate on providing direct service, without the management duties contingent with owning a business.

Since then, I have kept my hand in, by doing temp work and rebuilding hundreds of discarded systems for local children, who do not have the resources to purchase a system. 
I am now looking to re-enter the job market and to that end, became A+ certified. I am currently working towards my network+ and security+ certification. 
In my experience I have worked with computers run by punch cards to the latest releases of Vista, and nearly everything in between

However, I am seeking a position that is somewhat, if not in fact, a regular 20 to 40 hour week. Currently, I am only being used about 2 days a week

Sincerely,

Peter M. Clayton

Peter Clayton - CompTia A+ Certified IT Technician

3521 NW 111 Terrace

Sunrise, Florida 33351

954-578-4958 Home


954-802-8814 Cell
pmclayton1@aol.com


                                            Work Experience

Field Service Representative

10/2008 – Present Elite Tek Services (CompuCom)

             I provide server deployments and decommissions for Target stores and Lenovo             system board change outs for Winn/Dixie supermarkets.
5/2008 – Present, GoToIt (IBM QualxServ), South Florida Region


I provide hardware installations and decommissioning of IBM’s Quality Leasing Equipment and Dell certified workstations and servers.
Recent Refresh and Deployment sites have included Merrill Lynch, Morgan Stanley, Wamu, The Gap, Old Navy, Banana Republic, Air Tran Airlines, and Telefutura TV.

Recent points of sale refreshes have included Dillard’s, Limited Too, and Best Buy.
Network Support Engineer

1/2008 - 4/2008 TAG, North Lauderdale, Florida


I provided telephone support for Acer Computers including hardware, XP, and Vista. The work was extremely impersonal and a major change in scheduling, requiring very late nights and 13 Hour days with very limited breaks made me decide to seek a job where my interpersonal skills, extensive hardware knowledge, and troubleshooting skills would be better utilized.

Electrician

8/1999 - 3/2003 Show Management, Fort Lauderdale, Florida


I set up the temporary electrical services for the Boat Show. Duties included layout according to drawings, physical placement of the 460 volt transformers, lines, and service boxes for the end users. I was usually assigned several temporary laborers and electricians to direct. Inspections of the installed equipment, audits of the end users consumption, and responding to outages were also required. With a change to all union personnel, my services were no longer required.

President/Owner

1/1969 - 1/1999 CMW Engineering, Inc., Tamarac, Fl., 33321


I incorporated CMW as a small business specializing in the design and installation 

of automated residential and commercial sprinkler systems. During the next 30 years, I 

transformed this company into an integrated property management services entity.

In the late 70's, I turned to my long time hobby of electronics to start computerizing the company. By 1982 I had completed building a network from scratch, handling all the equipment purchasing, cabling, and writing both the apps and the network support software.

In 1984, I turned my attention to starting up a medical billing service company at the urging of some doctor friends, which were looking for an automated solution. I sold that division of the company in 1994.

In 1992, I re-did the company's computer system by introducing new 486 workstations, sporting Symantec's Q&A programmable database (for apps) and a Novell 2.0 network. I 
finally sold the services division in 1999 and retired.
            Education


9/1969 - 8/1999 FAU, Boca Raton, Fl.


Bachelor's Degree


In 1969, I was selected as 1 of 25 high school students selected to skip my freshman and sophomore years at a junior college as a Faculty Honors Scholar. It was here that I got my first experience working with a mainframe. It was an IBM 360 with a punch card reader for input and a line printer for output. While I was there I taught myself COBOL, FORTRAN, and card punch. Due to my expanding business interests, it took me till 1976 to complete my degree. My actual degree is in Psychology. Afterward, I continued taking business and computer courses at adult Ed, FAU, and BCC. I taught myself Machine Language, Basic, C++, and have dabbled with Java and Html.
       Affiliations

        9/1971 – Present: Chi Phi Alumni

Additional Skills

        Skill Name - High Voltage Electrician

        Skill Level - Expert
        Experience - + 20 Years

        Last Used -   4 years ago

